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Section 2 Technical Appendix

Introduction

This appendix supplements Section 2 in the main Tees Valley BSIP document and
outlines the current offer to passengers in the Tees Valley, covering the background
context, coverage and performance of the bus network and connectivity.

Background Context

This section outlines relevant demographic data in the area covered by the Tees
Valley BSIP, which provides a background to the current offer to bus passengers.

Travel to Work Modal Share

For the Tees Valley, the current travel to work mode share (from Census 2021) is
outlined below in

Figure 7. Information for each local authority area has been provided with an average
calculation for the full Tees Valley area.

Private vehicle usage (defined as driving/passenger in a car/van, taxi, motorcycle,
scooter, moped), as a modal choice for commuting, is notably high across all five
local authorities in Tees Valley at an average of 65% of commuters utilising this travel
mode. The highest levels are Redcar and Cleveland at 68%, Hartlepool at 67%,
Middlesborough and Stockton-on-Tees both at 66%, whilst Darlington sits slightly
lower than the other authorities at 59%.

Public transport use for commuting is considerably lower than private vehicle and
lower than active travel modes. On average across the Tees Valley, only 4% of
commuters travel via public transport, which includes all rail and bus travel, and all
local authorities have a similar level.

Active travel (bicycle or on foot) as a commuting mode, averages at around 10% of
journeys to work across the Tees Valley. Darlington has the highest percentage of
commuters utilising active travel at 12% and Stockton-on-Tees with the lowest at 8%,
whilst other local authorities active travel levels fall between this.

Anything is possible
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Figure 1 - Travel to Work Mode Share (Census, 2021)

Travel to Work Mode Share across Tees Valley (Census, 2021)
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Distance Travelled to Work

Data outlining distance travelled to work across each local authority area in the Tees
Valley is shown on Figure 2. The average distance travelled to work in the Tees
Valley is between 2km to 5km, outlining a market for public transport modes which
are commonly undertaken at this distance.

This is particularly observed in Middlesborough, Stockon-on-Tees and Darlington
where most commuter journeys are under Skm.

Figure 2 - Distance Travelled to Work (Census, 2021)

Anything is possible
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Distance travelled to work across the Tees Valley (Census, 2021)
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Anything is possible
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Bus Network

Number of Operators and Market Share

There are six bus operators with services in the Tees Valley:

Arriva North East Stagecoach
Go North East (GNE) Pauls Travel
Weardale Motor Services Hodgsons Coaches

Operator Mileage

The annual kilometres operated across the financial years 2022/23 and 2023/24 by
operator is shown below in Table 1. Arriva North East dominates the market with
largest distance covered by services, followed by Stagecoach with just over half the
kilometres of Arriva North East. GNE and Weardale motors covers a smaller
proportion of the market. Information was not available for Pauls Travels and
Hodgsons Coaches.

Although there are minor changes observed, the data demonstrates the network has
remained generally stable when considering distance travelled.

Table 1 - Annual Kilometres operated in FY 2022/23 and FY 2023/24

Operator Apr 22 - Apr 23 Apr 23 - Apr 24
Arriva North East 11,239,588 11,053,008
Stagecoach 6,180,478 6,497,037

GNE 305,067 305,067
Weardale Motors 33,810 82,566

Pauls Travel N/A* N/A*

Hodgsons Coaches N/A* N/A*

*Information not available.

Anything is possible
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Service Type Across all Operators

The share of service types across all operators (*excluding Pauls Travel and
Hodgsons Coaches) is outlined below in

Figure 3. The majority (86%) of services in the Tees Valley are operated
commercially without subsidy, with around 10% mixed commercial and supported
services and 5% wholly supported services

Figure 3 - Service Type Share across Operators

Service type share across TVCA operators*

2%

m Commercial services
= Mixed commercial/ supported services (less than 1/3 supported)
Mixed commercial/ supported services (more than 1/3 supported)

m Local Transport Authority (LTA) Supported

Anything is possible
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Service provision
Frequency of Services

Bus frequency across the Tees Valley for the Weekday AM (Wednesday at 08:00-
09:00), Weekday PM (Wednesday at 20:00-21:00) and Weekend (Saturday at 12:00-
13:00 and Sunday at 12:00-13:00) is outlined below from Figure 4 to Figure 7.

Figure 4 - Bus Frequency on Wednesdays 08:00-09:00 (Q12024)
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Anything is possible
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Bus frequency across Tees Valley on a weekday AM, in Q1 2024, is shown on Figure
4. The map represents a variable network in terms of buses per hour on different
areas of the road network.

Middleborough town centre and the areas surrounding James Cook University
Hospital have high bus frequency (up to 49 buses per hour in some areas). Some
sections of Thornaby, Redcar town centre and Darlington also have good levels of
bus frequency (between 11 and 23 buses per hour). However, some areas of the
network are poorly served by bus services. This includes connections between
Hartlepool and Middlesborough, south of Middlesborough, in and around Stockton-
upon-Tees, and areas of Redcar.

Figure 5 - Bus frequency on Wednesdays 20:00-21:00 (Q12024)

Anything is possible
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Bus frequency across the Tees Valley on a weekday evening, in Q1 2024, is shown
on Figure 5. Areas with higher frequencies during the daytime generally retain these
into the evening. Other parts of the network, and connections between some local
authorities, have lower frequencies. This includes a large section of west and South
Darlington, the area around Redcar town centre, Hartlepool, in and around Stockton-
upon-Tees, and Yarm.

Figure 6 - Bus Frequency on Saturdays 12:00-13:00 (Q12024)
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Figure 7 - Bus Frequency on Sundays 12:00-13:00 (@1 2024)

Anything is possible
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Bus frequency across the Tees Valley on a Saturday and Sunday (weekend) PM, in
Q1 2024, is shown on Figure 6 and Figure 7. Buses generally are less frequent
across the network when compared to both AM and PM weekday. Some areas of
Middlesborough, Hartlepool, Thornaby and Darlington have good levels of
frequency. However, some areas of the network are poorly served including
connections between Hartlepool and Middlesborough, south of Middlesborough, in
and around Stockton-upon-Tees, West and South of Darlington and areas of Redcar.

Existing Fleet
The existing fleet make-up by vehicle type is outlined below in

Table 2, for Arriva North East, Stagecoach and Weardale Motor Services. Arriva North East
currently has the largest fleet in the Tees Valley with 196 buses, followed by Stagecoach
with 114 buses and Weardale Motor Services with 10. This is based on operators that have
depots within the Tees Valley.

Table 2 - Fleet composition summary

Anything is possible
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0 0 0 o

0 0 0 o

1 1 0 12

1 14 0 15
146 56 10 212
29 33 0 62
19 0 0 19
0 0 0 o
196 14 10 320

The percentage fleet composition across the Tees Valley network is shown below in

Figure 8.

Figure 8 - Fleet composition across the Tees Valley Network

Anything is possible
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Fleet composition across TVCA network
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Anything is possible
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Tees Flex On-Demand (Service)
TVCA support the Tees Flex on-demand service, which is operated by Stagecoach'.

Tees Flex originally commenced operations in February 2020 as a three-year pilot
scheme. In February 2023, this was extended 18 months, and the service is currently
contracted until August 2024.

The service is operated by nine fully accessible minibuses that are split across three
zonal areas; Redcar & Cleveland, Hartlepool, and Darlington & Stockton. These zonal
areas allow passengers to travel to/from any primary and secondary destinations as
shown below in Figure 9.

Figure 9 - Tees Flex areas of operation

Tees Flex - Zone 1 Key
fawces  Redcar & Cleveland 0rDomeng
‘Redcar & Cleveland College
n-;»-pu ® Primary

Kekiatham ‘Seconda
Museum Marska 3 Destin “'Vm

Tees Flex - Zone 2
Hartlepool

Tees Flex ®

Tees Flex - Zone 3 o
Darlington & Stockton

Tees Flex¢ @ | ressvaey mavor D stagecoach

The service can be booked through the Tees Flex app; however, customers can also
book journeys through a dedicated phone line, website, or by email. The fares
structure for Tees Flex bus journeys is outlined below in Figure 10.

Figure 10 - Tees Flex bus journey costs

Anything is possible
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Band Distance Adult Adult Under 19 Concessions (T&Cs
Single Return Single apply)
1 Under 2 £1.00 £1.50 50p FREE
miles
2 2-5 miles £2.00 £3.00 £1.00 FREE
3 5-10 miles £3.00 £4.50 £1.50 FREE
4 Over 10 miles £4.00 £6.00 £2.00 FREE

' Stagecoach, https://www.stagecoachbus.com/promos-and-offers/north-east/tees-flex

Anything is possible
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Availability of Information and Ticketing

Passenger information across the Tees Valley is currently available through several
channels. The operators provide service and ticketing information through their own
websites and apps, and there is a Tees Valley website that provides travel
information across a range of modes.

Service specific timetables are generally produced by the bus operators under their
own branding, with a Tees Valley team producing at stop timetable information under
TVCA branding. Once the Tees Valley has produced the at stop information, it has
previously then been each individual authority’s responsibility to print and post the
timetable revisions.

There is evidence to show that passengers want information at stops and there is a
need to ensure that this information is current and consistent. This is being
addressed through the Enhanced Customer Experience priority, where TVCA are
implementing a consistent process for updating at stop information across the Tees
Valley. This includes the appointing of Tees Valley wide suppliers for printing and
posting.

Anything is possible
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Bus Performance

Annual Bus Patronage Levels and Trends

1.1.1. Bus patronage saw a consistent decline in the Tees Valley from 2010 to
2020. Overall, patronage in 2018/19 (pre-coronavirus pandemic) was around
70% of that observed in 2009/10.

1.1.2. The onset of the Coronavirus pandemic had an unprecedented impact on
national bus patronage and all other forms of transport as a number of
restrictions on movement and social interaction were implemented by
Government to protect public health. The pandemic saw bus patronage in
Tees Valley drop significantly in 2021/22 to only 2 million passenger
journeys.

1.1.3.  Since the pandemic, there has been an increase in patronage seen for both
2021/22 and 2022/23. However, there has not been a return to patronage
levels seen pre-pandemic; in 2023/24 bus passenger journeys were 36%
lower than recorded pre-pandemic (2018/19).

1.1.4.  Patronage trends for the Tees Valley, by local authority, is outlined below in
Figure 11.

Anything is possible
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Figure 11 - Tees Valley Patronage Trends - 2009/10 - 2022/23 (Source: DfT
BUSO1e - Passenger journeys on local bus services by local authority, England)

Patrongage Trends for TVCA Districts

10.5
9.5 \
w 8.5 e ——
o
Rl
= 7.5
E
o 6.5
7]
0
£ 5.5
g \
B 4.5 e
o
$ 35
1]
@
£ 25
1.5
0.5
O N ] B e D ] O N ]
. » W 'S N \ ™ \ W » i 4 o (v
) Q N a9 ) D ) ) A D o) ) N '
Y S o I\ N S S N o > v v SV
Y Vv Y YV Y YV V P YV Y Y ¥ Y Vv
e Darlington e Hartlepool Middlesbrough
Redcar and Clevelan d sss=Stockton-on-Tees — Average
Monthly Patronage

Bus patronage for each month in the 2023/24 financial year (FY23/24) for Arriva
North East, Stagecoach, GNE and Weardale Motor Services is shown in

7Table 3 and

Anything is possible
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Figure 72. Arriva North East represents 54% of the journeys made in FY23/24, with
Stagecoach representing 43% and GNE/Weardale Motor Services making up the last

3% of journeys combined.

Table 3 - Monthly Patronage Data for FY2023/24 across the Tees Valley

Apr-23 | May-23 | Jun-23 | Jul-23 ﬁ:?:g' Sep-23 Oct-23 Nov-23 | Dec-23 | Jan-24 Feb-23 Mar-24 Total
Arriva North
East Gb0,666 | 1,042,832 | 993,774 | 1,005,811 | 998,920 | 1,081,545 | 1,112,555 | 1,160,810 | 977,584 | 1,057,814 | 1,040,734 | 1,174,379 | 12,597 424
Stagecoach 753,449 845,711 | 844,301 | 803483 | 720735 | 862,334 876,401 872759 760,373 800,635 808,587 845,312 9,805,100
GNE 12141 13600 13578 14252 13514 14302 7284 0 11775 12012 14025 13883 141,167
Weardale
Motor 1081 1258 1453 1248 1360 1868 1813 1651 1455 1703 1528 1668 18,058
Services
Anything is possible
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Figure 12 - Monthly Patronage share across the FY2023/24 across the Tees Valley

FY 2023/24 Monthly Bus Patronage across the Tees Valley
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Anything is possible
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Passenger Satisfaction

An annual bus user satisfaction survey for the Tees Valley was undertaken in 2023
by Transport Focus. They utilise professional market research suppliers to conduct
the survey on the ground, collect and process responses and analyse the results. A
sample of representative journeys are used to measure passenger satisfaction. This

was done nationally for 35 different areas (urban metropolitan, urban other, semi-
rural, rural).

In the Tees Valley, 677 responses were used as the basis for 2023 results.
Passengers rated their satisfaction on a wide range of aspects including the length
of time of the journey, bus driver, punctuality of the bus, length of time waiting for
bus, bus stop facilities, and value for money, and their overall experience. These
results are summarised below in Figure 13.

Figure 13 - Tees Valley Transport Focus - Annual Bus Journey Satisfaction (2023)

Passenger satisfaction factors per bus journey (%) (Transport
Focus, 2023)

Length of time of joumey

Bus driver

85%

Punctuality of bus (depature)
ity = 63%

@0Od¢

Length of time waiting for bus

Bus stop (departure)

Value for money

Overall journey

Anything is possible
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In terms of overall passenger experience, 76% of passengers in the Tees Valley were
satisfied with their bus journey. However, this level was lower than other

comparative urban areas (82%) and lower than the national satisfaction (80%).

67% of bus passengers felt they were satisfied or very satisfied with their safety at
their departure bus stop and 62% of bus passengers were satisfied with the

information provided at the departure bus stop.

In terms of local bus services, 76% of passengers in Tees Valley were satisfied or
very satisfied with ease of access to local amenities. In addition, 68% of passengers
highlighted that were satisfied or very satisfied with connectivity to public transport

modes. However, 26% of passengers feel their local services’ reliability is

dissatisfying or very dissatisfying.

The full bus satisfaction data, including a comparison with urban areas and national
results are displayed in Table 4 with the differences outlined.

Table 4 - Tees Valley Transport Focus Data with urban and national comparison

Overall journey

76%

% satisfaction

82% (+6%)

80% (+4%

Value for money

73%

66% (-7%)

67% (-6%

Bus stop (departure)

70%

78% (+8%)

Length of time waiting for bus

60%

71% (+11%)

68% (+8%

Punctuality of bus (departure)

63%

74% (+11%)

(+4%)
(-6%)
76% (+6%)
(+8%)
(+7%)

70% (+7%

Bus driver

85%

86% (+1%)

85% (0%)

Length of time of journey

79%

82% (+3%)

81% (+2%)

Anything is possible
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Bus Connectivity

We have assessed connectivity and access for the Tees Valley in line with the DfT
Bus Connectivity Assessment guidance.

We have split the Tees Valley into the following categories:

= Urban - the continuous built-up areas of Darlington, Hartlepool, Middlesbrough,
Redcar, and Stockton-on-Tees; and

= Rural - other areas
We have taken a hybrid approach to assessing access and connectivity.

We have used Podaris software to calculate a range of quantitative metrics for
access to the seven destination types:

i. Access to business
ii. Access to healthcare
iii. Access to work
iv. Access to education
v. Access to retail
vi. Access to leisure opportunities

vii. Access to other modes of transport

We have used publicly accessible datasets for the destinations (such as NHS data
for hospital locations, DfE data for school locations, OpenStreetMap data for
shopping) and ONS Census 2021 data for residential population locations.

The quantitative metrics assess the following:

= Percentage of population within 30min journey time of destination (Travel
Time)

= Number of high frequency bus services to destination, defined as service
offering more than 6 buses per hour during peak hours (High Frequency)

Anything is possible
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= Off-peak service levels to destination, based on the number of buses per hour
(Off Peak)

= Journey time per passenger journey to destination, relative to the average bus
journey in Tees Valley (Journey Time)

= Percentage of the population within 500m of a bus stop connecting to the
destination (Direct services)

Officers have separately prepared a qualitative assessment of the relevant factors
(punctuality, passenger satisfaction, safety etc). This has considered our experience
and knowledge, insight from passenger surveys and from operators.

The assessment is the same for urban and rural areas.

We have chosen not to apply any weightings to the assessment but may use the
analysis to inform future prioritisation or policy decisions, where scenario testing
using weightings would be applicable.

Figure 14 below provides an example of the connectivity mapping for Direct Access
to a Work Location. Digital map files have been produced for all destination types
and will be used to identify possible gaps in connectivity.

below shows the collated detail of the quantitative metrics above to the identified
destination types in each of the categories. These will be used as an ongoing way of
evaluating the impact of future changes in the network.

Anything is possible
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Figure 14 - Example Connectivity Map - Access to Work Locations
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Anything is possible
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Table 5 - Summary of Connectivity Metrics

Rural Areas

Urban Areas

. Business Parks & Industrial
Access to business
Areas 38% 6.1 273 81% 81% 6.1 211 95%
Dentists 44% 6.7 301 78% 84% 6.7 20.7 95%
Hospitals 19% 1.0 40 73% | 52% 1.0 317 | 74%
Access to healthcare
Pharmacies 62% 7.9 26 78% 89% 7.9 18.5 95%
GPs 51% 6.9 20.8 79% 80% 6.9 20.6 95%
Access to work Town Centres and Cities 35% 6.3 366 | 78% 61% 6.3 275 | 95%
Anything is possible
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Offices 2% 0 6.4 387 | 77% 55% 0 6.4 29.2 | 95%
Banks 1% 0 7.3 39.8 | 77% 64% 0 7.3 287 | 95%
Primary Schools 64% 0 4.4 255 | 80% | 94% 0 4.4 171 95%
Secondary Schools 29% 0 1.2 34. 72% 79% 0 1.2 234 | 94%
Access to education
Further Education 2% 0 18 451 | 48% | 39% 0 18 327 | 76%
Universities 0% 0 0.0 9.4 1% 9% 0 0.0 381 9%
Access to retail Shopping 40% 1 6.8 318 | 78% | 85% 1 6.8 19.6 | 95%
Restaurants 69% 1 7.9 229 | 80% | 92% 1 7.9 16.1 95%
Cinemas 0% 0 2.2 388 | 65% 29% 0 2.2 39.4 | 64%
Access to leisure opportunities | Play Spaces 68% 0 5.8 248 | 78% | 93% 0 5.8 17.6 95%
Playing fields 65% 0 41 268 | 78% | 84% 0 41 19.8 | 95%
Parks 42% 0 4.0 206 | 77% | 78% 0 4.0 229 | 95%
Ports and Ferries 0% 0 0.2 2.8 0% 1% 0 0.2 44.4 6%

Anything is possible
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Airports 2% 0.0 7 6% 0% 0.0 15.1 7%
ABESEE 1O GIEr [Meees o Bus Stations 0% 26 30.8 | 59% 17% 2.6 34 74%
transport ' ' ’ ’ ' ’
Interchanges 21% 2.7 375 | 76% 52% 2.7 287 | 91%
Anything is possible
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Funding Overview Table

Additional description

Estimated cost /

NBS objective Title of scheme or proposal .

) prop (optional - 60 words max) order of cost (£k)
Longer term . . A review of the network to evaluate the efficiency of frequencies, routing,

A comprehensive review of the Tees Valley Bus . 7 :

network Network supported service contracts and overall connectivity, allowing us to £200,000.00
transformation streamline operations.
Longer term D Development work to understand the position of the Tees Valley fleet and
network Decarbonisation Strategy Development £45,000.00

transformation

potentials for future decarbonisation.

Longer term
network
transformation

Establishment of High-Quality Interchange
Locations

Develop a network of high-quality interchange locations to facilitate
smooth transitions between different modes of transport. These
interchange hubs will offer enhanced amenities, accessibility, and
connectivity, providing passengers with efficient and enjoyable travel
experiences.

£5,000,000.00

Delivery and identification of Bus Priority

Continued delivery through the CRSTS programme and further

Bus priority Infrastructure and Corridors development of future bus priority investment. £ ]
- . . Further development of the multi operator ticketing already in place, with
Ticketing Development of a Unified Ticketing Offer further investment in ToTo and PAYG ticketing. Also aligning multi £ -
Across the Region. -
operator fares offers (such as Kids go Free).
. . Continued Integration of Tees Valley into Alignment with Neighbouring Authority ticketing offers, and potential
Ticketing Existing Ticket Ranges additional ticketing offers targeted towards specific groups £22,600,000.00
Waltlng and - - Implementing a standard for each category of bus stop to ensure
interchange Standardisation of Bus Stop Facilities : £5,000,000.00
facilities consistency across the network.

Anything is possible
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Waiting and
interchange
facilities

Implementation of a Consistent Maintenance
Regime for Bus Stop Locations

Regular maintenance plan for bus stop infrastructure across the Tees
Valley.

£1,875,000.00

Bus information and

Continued Development of a Tees Valley

Development of Tees Valley branding and travel information, and

. . Transport Brand and Promotion of the Bus promotion of bus initiatives across the network, such as targeted £960,000.00

network identity .
Network campaigns.

Bus passenger Bus Passenger Audit and Satisfaction Continued feedback from bus passengers to understand their needs and £130.000.00
experience Surveying concerns. ! ’
Bus passenger Real Time and Audio-Visual Announcements Ensuring operators utilise grants to comply with RTI and audio-visual c
experience announcements
Bus passenger Bus Passenger Charter and Streamlined Continued review of the bus passenger charter and complaints process c
experience Complaints Process for bus users.

Service level and
network coverage

Additional Service Trials for Off Peak Journeys
and Improvements to Frequency

Aim to extend operating hours and frequency to provide a convenient
"turn up and go" service where feasible.

£3,600,000.00

Service level and
network coverage

Maintaining the Supported Network and
providing Connectivity to Key Town Centres
and Employment Sites

£7,500,000.00

Service level and
network coverage

Integration of Public Transport with Railway
Stations

£3,000,000.00

Anything is possible
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Letters of Support

Office of the Tees Valley Mayor
Tees Valley Combined Authority

TE ES VA L L EY MAYOR Teesside International Airport

Darlington

BEN HOUCHEN DL2 1NJ

t 01325 792600
e mayor@teesvalley-ca.gov.uk
w teesvalleymayor.co.uk

Our Ref: BH/JL-390
6 June 2024
Guy Opperman MP
Minister for Roads and Local Transport
Department for Transport

By email to: [DfT.Ministers@dft.qov. uk]

Dear Guy
Tees Valley Bus Service Improvement Plan — 2024 Refresh

| am writing as the Tees Valley Mayor to express my continued support for the Tees Valley Bus Service
Improvement Plan.

The Tees Valley is on the cusp of transformative economic growth that will have a national impact and we
need to deliver a world-class transport system at pace to make this ambition a reality. A fundamental
component of building a strong, reliable network is the shared commitment with operators to transform the
Tees Valley bus services and grow passenger numbers.

Whilst we are making significant capital investment in bus priority through the City Region Sustainable
Transport Settlement (CRSTS) programme, there is still a need to secure the right level of on-going_revenue
funding to ensure that our vision can be realised.

Despite not receiving any initial funding under BSIP Phase 1 for our 2021 submission, we continued to
progress with implementing an Enhanced Partnership and delivering BSIP aspirations within the available
resource.

We have since received funding allocations under BSIP Phases 2 & 3, which we have targeted towards the
priorities in_our 5-point-delivery plan that would have otherwise been unaffordable, such as a transformational
fare cap for 21s and under.

However, in order to continue this investment into the Tees Valley bus network, it is essential that we secure
a longer-term revenue funding stream. | therefore hope that the compelling case as detailed in the 2024 BSIP
refresh and the Combined Authority’s strong record of delivery enables the Government to back further
investment into the region.

Yours sincerely

7

,“. - D’T‘i L. A

Ben Houchen
Tees Valley Mayor

Anything is possible
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Emily Campbell

Transport Delivery Manager
Tees Valley Combined Authority
Teesside Airport Business Suite
Teesside International Airport
Darlington

DL2 1NJ

30 May 2024

Dear Emily,

| am writing on behalf of CPT (Confederation of Passenger Transport) and local operators to
express our continued support for the Tees Valley Bus Service Improvement Plan, and the
collaborative approach taken by all partners.

The collaborative approach also includes establishing the Enhanced Partnership and
ensuring operators of all sizes have involvement in the process with the support of CPT.

We believe the Enhanced Partnership can be transformative for the region, its economy and
most importantly, the people of the region.

We look forward to continuing the positive work with the combined authority, operators and
local authorities to deliver on the ambition and partnership work to date.

Yours sincerely

ra

Andrew McGuinness
CPT Regional Manager (North of England)

Confederation of Passenger Transport

22 Greencoat Place, London SWIP IPR

020 7240 3131 - admin@cpt-uk.org - cpt-uk.org

A company limited by guarantee No. 1182437 England

Anything is possible
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DARLINGTON SERVICES GROUP

] Town Hall, Darlington DL1 5QT
Borough Council

Emily Campbell 07910 369887
Transport Delivery Manager libby.mccollom@darlington.gov.uk
Tees Valley Combined Authority 7 June 2024

Teesside Airport Business Suite

Teesside International Airport

Darlington

DL2 1NJ

Dear Emily,

Re: Bus Service Improvement Plan - 2024

| am writing on behalf of Darlington Borough Council (DBC) to express our continued support
for the Tees Valley Bus Service Improvement Plan (BSIP), and the collaborative approach taken

by all partners as part of the Enhanced Partnership.

We believe the Enhanced Partnership can be transformative for Darlington and the wider
region, its economy and most importantly, our residents.

We look forward to continuing the positive work with Tees Valley Combined Authority, bus
operators, the Confederation of Passenger Transport, and other Local Authorities in Tees Valley

to continue to deliver on the ambition of the BSIP Plan.

Yours sincerely,

£ M~

Councillor Libby McCollom
Cabinet Member for Local Services

WWW.DARLINGTON.GOV.UK |

Anything is possible

Confidential | Bus Service Improvement Plan 2024 |Project No.: 70109448 | Our Ref No.: 70109448



TEES
URLLEY

Kieran Bostock [

Assistant Director (Neighbourhood Services)
Development, Neighbourhoods and Regulatory Services
Hartlepool Borough Council

Civic Centre Tel: 01429 284291

Victoria Road www.hartlepool.gov.uk <dé

Hartlepool e~ _

TS24 8AY Our Ref: T —"" )
Your Ref: HARTLEPOOL

BOROUGH COUNCIL

Contact Officer/Email: |kieran.bostock@hartlepool.gov.uk

11 June 2024

Emily Campbell

Transport Delivery Manager
Tees Valley Combined Authority
Teesside Airport Business Suite
Teesside International Airport
Darlington

DL2 1NJ

Dear Emily,

| am writing on behalf of Hartlepool Borough Council to express our continued support for
the Tees Valley Bus Service Improvement Plan, and the collaborative approach taken by
all partners.

We believe this approach can be transformative for the region and firmly help connect
Hartlepool to the wider Tees Valley

We look forward to continuing to work alongside all stakeholders to ensure Hartlepool has
a strong and resilient bus network that ensures our residents are well connected in order
to make Hartlepool a place to live, work and play.

Yours sincerely

-

//

Z—

Kieran Bostock
ASSISTANT DIRECTOR (NEIGHBOURHOOD SERVICES)

Anything is possible
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Middles brough Environment and Community Services

moving forward

Emily Campbell

Transport Delivery Manager
Tees Valley Combined Authority
Teesside Airport Business Suite
Teesside International Airport
Darlington

DL2 1NJ

6™ June 2024

Dear Emily,

Middlesbrough and the wider Tees Valley has a track record in both demonstrating and delivering its
transformative sustainable transport plans. The continued development and investment in the public
transport network is key to the region’s continued economic growth that will have a national impact;
delivering a world-class transport system at pace to make this ambition a reality.

It is paramount to this, for bus services to continue to grow and securing additional funding and
stakeholder commitment at every opportunity is vital for development. The detail in the BSIP will allow
all stakeholders to collectively transform buses across the Tees Valley over the period.

Working in close collaboration with stakeholders, including local bus operators, neighbouring authorities,
statutory consultees, business and the public (both bus users and non-users), TVCA has developed a BSIP
that Middlesbrough Council believes will be transformational with the right level of funding and the
commitment of all stakeholders.

The Council hopes that the Enhanced Partnership can be transformative for the region, its economy and
most importantly, the people of the region. We look forward to continuing the positive work with all

partners to date, as well as in the coming years to truly put the region on the stage to fully realise the
ambitions for all residents living and working across the region.

Yours sincerely

Craig Cowley
Transport & Infrastructure Manager

Middlesbrough Council, PO Box 500, Middlesbrough, TS19FT
middlesbrough.gov.uk

Anything is possible
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0?3’ p@ Redcar & Cleveland Borough Council
Q <ZL Growth Environment and Enterprise
é’ o) Neighbourhood Services

Redcar and Cleveland House
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Tees Valley Combined Authority 6th June 2024

Teesside Airport Business Suite
Teesside International Airport
Darlington

DL2 1NJ

Dear Emily
Tees Valley Bus Service Improvement Plan

I am writing on behalf of Redcar and Cleveland Borough Council to express our continued support for
the Tees Valley Bus Service Improvement Plan, and the collaborative approach taken by all partners.

We believe the Enhanced Partnership can be transformative for the region, its economy and most
importantly, the people of the region.

We look forward to continuing the positive work with the combined authority, operators and other local
authorities to deliver on the ambition and partnership work to date.

Yours Sincerely

(\ frad

Rosstam Asadi
Service Lead — Transport, Engineering and Highways

this is Redcar & Cleveland

Anything is possible
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Stockton-on-Tees
@ BOROUGH COUNCIL

Tees Borough Council’'s

(et

Stockton-on-Tees Borough Council, Municipal Buildings, Church Road, Stockton-on-Tees, TS18 1LD T. 01642 393939  W. stockton.gov.uk

Anything is possible
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@Stagecoqch

12 June 2024

Mr T Bryant

Director or Infrastructure

Tees Valley Combined Authority
Teesside Airport Business Suite
Teesside International Airport
Darlington

DL2 1NJ

Dear Tom

LETTER OF SUPPORT REF BSIP AND EP

Cleveland Transit Limited, trading as Stagecoach North East (“Stagecoach”) is pleased to formally
record its support for TVCA's revised BSIP and the ensuing EP. We are particularly thankful for the
positive and collaborative way in which the BSIP has been formulated.

We believe that the combined investment from all partners coupled with funding from UK
Government will lead to transformational changes for bus passengers across the Tees Valley whilst
also encouraging modal shift to further improve the air quality in the area.

Whilst we are aware that funding in the initial tranche was unsuccessful, we are still keen to progress
some of the actions we can at this present time and hope to show what can be done working in
partnership, putting the area in a strong position for when government funding is available in the
future to further enhance projects.

We look forward to continuing to work in partnership together.

Yours sincerely

= W

STEVE WALKER
MANAGING DIRECTOR
STAGECOACH NORTH EAST

Stagecoach Group plc, 10 Dunkeld Road, Perth PH1 5TWTel: +44 (0)1738 442111 stagecoachgroup.com

Anything is possible
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